
Suggested response
Automatic answer generation based 

on the question asked. One-click 

insertion of the suggested answer in 

the composition zone, with or without 

modification before sending.

Tone variation
Among 5 options

Quality of the response
Provide feedback on the quality of 

AI-generated responses

Writing assistance
Dedicated panel
Ask your questions to the AI on the 

edge of the conversation with the 

visitor

Smart summary
It is displayed in the 
advisor's language after 
five messages have 
been exchanged.

● Expand the response
● Shorten the response
● Change tone
● Improve writing
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